












2007 was a fantastic year for Home-Start.  Our 
partnerships with other organisations have blossomed 
across the UK.  Our revived Christmas carol concert 
in London is turning into an annual fixture not to 
be missed.  And thank you to all our supporters who 
donated more than £7, 000 to our Christmas appeal.  
Your contributions will help to build a sustainable 
future for Home-Start’s work.
Home-Start started 2008 with a fresh new image.  We 
needed to update our identity and took the opportunity 
to better reflect our modern and inclusive approach to 
family support.  The new image reflects our friendly, 
family focused way of working and we will be able to 
use it to increase recognition of the breadth, depth and 
quality of our work across the country for many years to 
come.  We hope you like it.  
In May 2008,  we are running our Big Tea Party.  
This nationwide fundraising event brings together 
individuals, local Home-Starts and Home-Start UK to 
raise money to continue our work.  
We will also be celebrating three anniversaries:  
Home-Start’s 35th, and silver anniversaries for 
Home-Start in Northern Ireland and in Wales.  These 
milestones reflect a long term commitment from local 
trustees, family support volunteers and staff to their 
work with families. 
We will be running two major volunteer recruitment 
campaigns in Northern Ireland and London and our 
work will receive a further boost in July when 
Home-Start will be featured on BBC One’s Lifeline 
charity appeal.
All of this is exciting but, most importantly, these 
events and activities are essential.  We aim to support 
35,000 families this year, and for that we need and 
appreciate support from many quarters.  Home-Start 
has come a long way in the last 35 years.
Here’s to another year of hard 
work delivering our services, 
and showing that the simple 
idea of using trained parent 
volunteers to visit families 
in their own homes makes a 
significant difference to their 
lives.

Welcome to our second 
supporters’ newsletter
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Lesley, a trustee of Home-Start Newark remembers 
how she first came across Home-Start…

I had been suffering from bouts of depression for 
quite some time.  It had got so bad that I was even 
considering moving out of my home and leaving my 
husband.  This particular day I went to my local library 
to see if they had any information on housing options, 
but they were shut due to a strike.

I remember walking around the town looking for the 
Citizens Advice Bureau, but I couldn’t find it and ended 
up walking home on the verge of tears.  On my way 
back I passed a doorway that had Home-Start written 
above it.  Thinking that this was something along the 
lines of what I needed I went in.  Inside, I broke down 
and was taken into a separate office where I spent a lot 
of time talking about what I wanted and how I felt. 

After several months of just talking with Elaine, one of 
the Home-Start coordinators, it was suggested that I 
had a home visiting volunteer, but I refused because 
I didn’t want anybody seeing me the way that Elaine 
had.    

Eventually I decided to give it a go and Elaine brought 
Margaret, a volunteer, round to my house.  I remember 
looking at the stains on the carpet and the ripped 
wallpaper and thinking what must she think about the 
state of the house? 

I had been seeing Margaret for about 18 months when 
I broke down in front of her and told her that I had 
had enough of pretending that everything was okay.  
I guess that I trusted her enough to let her into my 
world.  Looking back I think that things went downhill 
at this point because I was finally admitting how I felt, 
but didn’t know how to deal with it.  Things came to 
a head one day when I shut myself in the porch with 
a bottle of wine, it didn’t take me long to down the 
bottle and find another one.

I rang Margaret and sobbed down the telephone that 
I couldn’t look after the kids, then dropped the phone. 
Margaret arrived but I had the chain on, one of boys 
came and let her in.  The next day was much the same, 
but I do remember my husband in tears saying we 
would lose the kids if I didn’t get myself sorted out.    

When Home-Start 
lends a hand

Would you believe that it was as long ago as 1973 that 
Margaret Harrison founded Home-Start in Leicester. 
The charity has come a long way in the last 35 years 
and we now have 340 local Home-Starts and 20,000 
volunteers. 
In 2008 Home-Start will celebrate its 35th anniversary 
by supporting 35,000 families.  It is through the vital 
help of supporters like you, that Home-Start is able to 
continue its work with families who are in distress.  The 
families supported by Home-Start tell us that they face 
the future with optimism and hope. 

Home-Start in Northern Ireland is celebrating its 
25th anniversary this year.  A reception at Stormont 
in January launched the anniversary year.  There will be 
a range of events recognising the work of Home-Start’s 
home visiting and trustee volunteers, and celebrating 
the difference made to families supported.  The first 
Home-Start scheme was set up in East Belfast in 
1983 when ten volunteers visited 20 families with 35 
children.  Now, 25 years later, Home-Start in Northern 
Ireland is able to make a difference to more than 1500 
families and 2900 children each year.
Home-Start in Wales is also celebrating its 25th 
anniversary this year.  Conwy is the longest running 
scheme and Blaenau Gwent, which opened in December 
2007, is the newest.  Home-Start plans to celebrate 
by producing a children’s story book: Tales from 
Wales, written and illustrated by children, families and 
volunteers.  The book will be launched at this year’s 
Urdd Eisteddfod which will be held in Conwy at the end 
of May.  Home-Start in Wales are also planning a “thank 
you” event for all their volunteers later this year with a 
big get together and celebration.

Happy Birthdays 
to Home-Start

Northern Ireland’s silver anniversary started on  
the steps of Stormont.

Family Matters  March 08  Page 7

Kay Bews
Chief Executive

Home-Start is one of seven charities involved in the 
government’s Early Learning Partnership project.  We 
are working with parents to encourage the learning 
and development of their very young children; looking 
into ways which volunteers, as part of their support for 
families, can help parents to engage with their children’s 
learning.  This project is working with parents whose 
children (aged one to three) are at risk of learning delay. 

Helping children 
to learn

“Home-Start is a very impressive 
organisation as it supports 
parents, which has a huge 
impact on their children.  
Home-Start supports interaction 
between parents and children, 
which aids child development 
and increases children’s self-
esteem.  I want to congratulate 
Home-Start for all it is doing 
especially in nurturing 
children who are our future”.

Professor Lord Robert Winston
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Boots staff get involved
Home-Start has developed a major 
new partnership with Boots to 
encourage their staff to volunteer.

When Home-Start lends a hand
Lesley, a trustee of Home-Start 
Newark remembers how she first 
came across Home-Start...

Hold your own Big Tea Party in May
Take part in Home-Start’s national 
fundraising campaign.

A new look & feel for Home-Start
Home-Start started 2008 with a 
fresh new image.

Home-Start to feature on TV
...a great opportunity to 
significantly raise the profile of 
Home-Start’s work across the UK.

How to make your donations 
go further - Gift Aid.

Home-Start will be featured on the BBC One Lifeline 
appeal programme on Sunday 20th July 2008 
between 4-5pm.  It will be repeated on Wednesday 
23rd July between 1-2pm.  This is a great opportunity 
to significantly raise the profile of Home-Start’s work 
across the UK.  Home-Start will also be making an 
appeal for funding.  Don’t forget to watch out for the 
programme in your TV guide.  Please spread the word 
that Home-Start is being featured, it will really help to 
raise our profile and increase donations too.  
To make a donation, please visit; 
www.justgiving.com/lifelineappeal

Home-Start to feature on TV

As a supporter of Home-Start, you will no doubt want 
us to make the most from your donation.  One way to 
do this is through gift aid.  We can use gift aid if the 
amount of tax you have paid in any tax year is at least 
equal to the amount Home-Start is reclaiming on your 
behalf. 

Basic rate taxpayers
At the basic rate of income tax (20% from April 2008), 
Home-Start can claim back 28p for every £1 donated in 
gift aid. For example, if you give £100 to Home-Start, 
we can claim back £28, this brings the total to £128.  
All we ask you to do is to tick the gift aid box when  
you send donations to Home-Start, there is no extra 
cost to you.

Higher rate taxpayers
If you are a higher rate taxpayer, you can claim back the 
difference between the higher rate of tax at 40% and 
the basic rate of 20% on the value of your donation. 
We would encourage you to make this claim on your 
self assessment tax return and send the tax relief you 
have saved to Home-Start. For more information go to: 
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/
ManagingMoney/GivingMoneyToCharity/
DG_10015097

How to make 
your donations 
go further

Have you thought about how you can continue to 
do good after you have passed on?  Legacies are a 
thoughtful way to be remembered, and many people 
are choosing to leave gifts to their chosen charity in 
their will.  Another advantage of legacies is the fact that 
more of your gift goes to Home-Start, and less goes to 
the tax man!  
To find out more, please call: 0870 220 6707. 

Thinking of writing 
or updating your will?

www.home-start.org.uk 
or phone free: 0800 068 6368
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volunteering or to 
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